Research on Online payment methods used in Africa
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Introduction

Online payment methods in African countries have seen significant growth in recent years
due to the increase in internet penetration, smartphone usage, and the need for more
efficient financial services. Below are some key online payment methods commonly used
across various African nations:

Mobile Money

Mobile money is one of the most prominent online payment methods in Africa. It allows
users to deposit, withdraw, transfer money, and pay for goods and services using their
mobile phones. Key players include:

M-Pesa (Kenya, Tanzania, South Africa, and other countries)
MTN Mobile Money (Ghana, Uganda, Rwanda, and others)
Orange Money (lvory Coast, Mali, Senegal, and others)
Airtel Money (Kenya, Uganda, Nigeria, and others)

Digital Wallets

Digital wallets offer a way to store money digitally and make transactions online. Some
popular digital wallets in Africa include:

e EcoCash (Zimbabwe)
e Tigo Cash (Ghana, Rwanda)
e Chipper Cash (several countries across Africa)



Bank Cards

Bank-issued cards such as debit and credit cards are increasingly used for online
payments. Visa and Mastercard are widely accepted across e-commerce platforms and
point-of-sale terminals.

Online Banking

Online banking services provided by traditional banks allow customers to perform
transactions through internet banking platforms or mobile banking apps. Notable banks
offering such services include:

e Standard Bank
e Barclays Africa (now Absa)
e Guaranty Trust Bank (GTBank)

Payment Gateways
Several payment gateways facilitate online transactions for businesses and consumers:

Flutterwave (widely used across Africa)

Paystack (popular in Nigeria and Ghana)

DPO Group (operates in multiple African countries)
MFS Africa (provides cross-border payments)

E-commerce Platforms

E-commerce platforms have integrated various payment methods to cater to the African
market. Some notable platforms include:

e Jumia (operates in several African countries)
e Konga (Nigeria)
e Takealot (South Africa)



Stripe in Africa

1. Availability:

o Stripe has been gradually expanding its services in Africa, starting with
countries that have more developed fintech ecosystems and higher internet
penetration rates.

o As of now, Stripe supports businesses in South Africa, Nigeria, and a few
other African countries, but its presence is not as pervasive as local
solutions like Flutterwave or Paystack.

2. Integration with Local Payment Methods:

o Stripe has made efforts to integrate with local payment methods to cater to
the African market. For instance, in Nigeria, Stripe's acquisition of Paystack
has enabled it to offer more localized payment options that are widely
accepted in the region.

3. Key Features:

o Multi-currency Support: Stripe allows businesses to accept payments in
multiple currencies, which is beneficial for African businesses that engage
in international trade.

o Developer-friendly: Stripe provides robust APIs and extensive
documentation, making it easier for businesses to integrate payment
processing into their websites and mobile apps.

o Fraud Prevention: Stripe includes features to detect and prevent fraudulent
transactions, which is crucial in regions with higher risks of online fraud.

4. Competition:

o Stripe faces competition from local and international payment processors
that have tailored their services to the African market. Competitors include
Flutterwave, Paystack, DPO Group, and others who offer localized solutions



and have established strong relationships with local banks and mobile
operators.

5. Use Cases:

o E-commerce: Stripe is used by online retailers and marketplaces to process
payments.

o Saa$S: Software-as-a-Service (SaaS) companies operating in Africa may use
Stripe for subscription billing and payment processing.

o Non-profits and Donations: Non-profit organizations and charities in Africa
use Stripe to accept donations from around the world.

Conclusion

Stripe is gradually making inroads into the African market, primarily through strategic
partnerships and acquisitions like Paystack. While it offers robust and reliable payment
processing services, it faces significant competition from local payment providers that
have a deeper understanding of the regional market dynamics and consumer
preferences. As the fintech landscape in Africa continues to evolve, Stripe's presence and
influence are likely to grow, provided it continues to adapt to local needs and regulatory
environments.

Top Donation Platforms for Global and African Donations

1. PayPal

e Pros:

o Widely recognized and trusted globally.

o Supports multiple currencies.

o Easy integration with websites and social media.

o Low transaction fees for non-profits.
e Cons:

o Some African countries may face restrictions or higher fees.
e Best For: NGOs looking for a trusted, globally recognized platform.

2. Stripe



Pros:

(@]

(@]
Cons:

(@]

Supports a wide range of payment methods, including credit/debit cards, Apple
Pay, and Google Pay.

Easy integration with websites and mobile apps.
Transparent pricing and low fees for non-profits.

Not available in all African countries.

Best For: NGOs with a tech-savvy team that can handle integrations and want a versatile
platform.

3. Donorbox

Pros:
(@]

(@]
(@]
(@]
Cons:
(@]

Supports donations via credit/debit cards, PayPal, ACH bank transfers, and
Google Pay.

Easy to set up and customize.
Recurring donation options.
Integrates with various CMS platforms (e.g., WordPress, Wix).

Transaction fees apply, and additional fees for PayPal and Stripe integrations.

Best For: NGOs looking for a user-friendly platform with recurring donation options.

4. GoFundMe

Pros:
(@]
(@]
(@]

Cons:

Easy to set up and widely recognized.
Strong social media integration.
No platform fee (only transaction fees apply).

Primarily geared towards individual campaigns rather than ongoing non-profit
support.

Best For: NGOs running specific fundraising campaigns or emergency appeals.

5. Network for Good

Pros:
(@]
(@]
(@]

Cons:
(@]

Comprehensive donor management tools.
Customizable donation pages.
Recurring donations and event ticketing.

Higher fees compared to some other platforms.

Best For: NGOs needing robust donor management and CRM capabilities.



6. Give Lively

e Pros:
o No platform fees.

o Supports various payment methods, including credit/debit cards and digital
wallets.
o User-friendly and customizable.
e Cons:
o Less known than other platforms, which might affect donor trust.
e Best For: NGOs looking for a cost-effective platform with good functionality.



Step-by-Step Guide to Setting Up a Donation Page
on WordPress

1. Choose a Donation Plugin

There are several donation plugins available for WordPress. Some of the most popular and
effective ones include:

GiveWP

Charitable

WPForms (with the donation form addon)
PayPal Donations

2. Install and Activate the Plugin

Log in to your WordPress Admin Dashboard.
Navigate to Plugins > Add New.

Search for the plugin you chose (e.g., GiveWP).
Click Install Now and then Activate.

Ll S

3. Configure the Plugin

Each plugin will have its own setup process. Here's a general guide using GiveWP as an example:

1. Navigate to Donations > Settings.

2. Configure General Settings:
o Set your currency.
o Configure your payment gateways (PayPal, Stripe, etc.).
o Set default options for your forms, such as donation amounts and recurring
donation options.
3. Payment Gateways:

o Under Settings, go to Payment Gateways.
o Choose and configure your preferred payment gateways (e.g., PayPal, Stripe).
You'll need to enter your API keys or other necessary credentials.
4. Email Settings:
o Configure the email notifications to be sent to donors and to your team.



o Customize the email templates to match your branding and tone.

4. Create a Donation Form

1. Navigate to Donations > Add Form.
2. Create a New Form:

o Enter the form title (e.g., “Support Our Cause”).

o Choose a donation goal (optional).

o Set donation levels (e.g., $10, $50, $100, Custom Amount).
3. Customize the Form:

o Add descriptions and images.

o Customize the look and feel to match your website’s design.
4. Save the Form.

5. Add the Donation Form to Your Page

1. Navigate to Pages > Add New (or edit an existing page).
2. Add aTitle (e.g., “Donate”).
3. Add the Donation Form:
o If using Gutenberg Editor: Click the “+” button to add a block, search for “Give
Form” (or the equivalent block for your plugin), and select the form you created.
o If using Classic Editor: Use the shortcode provided by the plugin. For GiveWP, it
might look like [give_form id="1234"].
4. Publish or Update the Page.

6. Customize Your Donation Page

1. Add Content: Write a compelling message to encourage donations. Explain what the
donations will be used for and how they will make an impact.

2. Add Media: Include images or videos to make your page more engaging.

3. Design: Ensure the design is clean and easy to navigate. Use headings, bullet points, and
other formatting tools to make the content readable.

7. Test the Donation Form

1. Make a Test Donation: Go through the process as if you were a donor to ensure
everything works correctly.

2. Check Notifications: Ensure you receive confirmation emails and that the donation
appears in your admin dashboard.

3. Verify Payment: Check that the donation is correctly processed and deposited into your
account.

8. Promote Your Donation Page



1. Add a “Donate” Button: Place a “Donate” button in the header, footer, or sidebar of your
website for easy access.

2. Share on Social Media: Promote your donation page on social media channels.

3. Email Campaigns: Send out an email to your subscribers with a link to the donation
page.

4. SEO Optimization: Optimize your donation page for search engines to attract organic
traffic.

Example: Setting Up a Donation Page Using GiveWP

1. Install and Activate GiveWP.

2. Configure Payment Gateways (e.g., PayPal, Stripe) under Donations > Settings >
Payment Gateways.

3. Create a Donation Form under Donations > Add Form. Customize the form settings and
save it.

4. Add the Donation Form to a Page by using the Gutenberg block or shortcode [give_form
id="1234"].

5. Publish the Page and test it to ensure everything is working correctly.
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To support donations for "Foundation on the Rock," Quickteller and Flutterwave can indeed be
utilized. Both platforms facilitate payments via credit cards and bank transfers, including support
for VISA and Mastercard transactions. Here is a brief overview of each:

Quickteller: Quickteller provides a comprehensive payment solution, enabling users to make
payments using credit cards, bank transfers, and other methods. It is widely used in Nigeria and
supports both local and international transactions.

Flutterwave: Flutterwave offers a robust payment gateway that supports a wide range of payment
methods, including credit cards (VISA, Mastercard) and bank transfers. It is designed to handle
transactions seamlessly and can cater to both local and international customers.

Additionally, Remita is another viable option. It facilitates both local and international payments
through credit cards and bank transfers, making it suitable for corporate transactions and cross-
border payments.

Paystack is also a strong candidate. It supports VISA and Mastercard payments and handles
transactions from international customers efficiently.

Considering the above, integrating any of these platforms—Quickteller, Flutterwave, Remita, or
Paystack—would be suitable for setting up the donation page for "Foundation on the Rock,"
ensuring smooth and secure transactions for donors both locally and internationally.



Implementing payment gateways like Quickteller, Flutterwave, Remita, and Paystack on a
WordPress site involves several steps, from choosing the right plugin to configuring the payment
gateway settings. Here's a detailed guide on how to implement each of these platforms:

1. Quickteller
Implementation Steps:

1. Sign Up and Get API Keys:
o Register on Quickteller's website to get your API keys.
2. Install a Payment Gateway Plugin:
o Search for a Quickteller-compatible plugin in the WordPress plugin repository or
use a custom plugin that integrates with Quickteller's API.
3. Configure the Plugin:
o Go to the plugin settings and enter your Quickteller API keys.
o Set up the necessary payment options and configurations.
4. Add the Payment Gateway to Your Donation Page:
o Use shortcodes or widgets provided by the plugin to add the Quickteller payment
option to your donation page.

2. Flutterwave
Implementation Steps:

1. Sign Up and Get API Keys:
o Register on the Flutterwave website and obtain your API keys.
2. Install WooCommerce:
o If you don't have WooCommerce installed, install it as it provides robust support
for payment gateways.
3. Install the Flutterwave for WooCommerce Plugin:
o Go to Plugins > Add New and search for “Flutterwave for WooCommerce.”
o Install and activate the plugin.
4. Configure the Plugin:
o Navigate to WooCommerce > Settings > Payments.
o Select Flutterwave and enter your API keys.
o Configure the payment options according to your needs.
5. Add the Payment Gateway to Your Donation Page:
o Create a product for donations or use a donation plugin that integrates with
WooCommerce.

3. Remita



Implementation Steps:

1. Sign Up and Get API Keys:
o Register on Remita’s website to get your API keys.
2. Install a Remita-Compatible Plugin:
o Search for a Remita plugin in the WordPress plugin repository.
3. Configure the Plugin:
o Enter your Remita API keys in the plugin settings.
o Set up the payment configurations.
4. Add the Payment Gateway to Your Donation Page:
o Use the plugin’s shortcodes or widgets to integrate the Remita payment option.

4. Paystack
Implementation Steps:

1. Sign Up and Get API Keys:
o Register on Paystack's website and obtain your API keys.
2. Install WooCommerce:
o If not already installed, WooCommerce can be added to your site.
3. Install the Paystack WooCommerce Plugin:
o Go to Plugins > Add New and search for “Paystack WooCommerce Payment
Gateway.”
o Install and activate the plugin.
4. Configure the Plugin:
o Navigate to WooCommerce > Settings > Payments.
o Select Paystack and enter your API keys.
o Set up the payment options as needed.
5. Add the Payment Gateway to Your Donation Page:
o Similar to Flutterwave, create a product for donations or use a donation plugin
that integrates with WooCommerce.
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